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NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A. Office
Name EAST CAMDEN State AR Zip Code: 71701
Area: SOUTHWEST District ARKANSAS PFC
Congressional District ARQ4 County:  Ouachita
> 0 Finance Number 041494
Post Office Classified Station Classified Branch CPQ
« There was no Emergency Suspension for this office
Prepared by [ ] Date 06/29/2011
Title: ARKANSAS PFC Post Office Review Coordinator
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NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A, Office
State AR Zip Code: 71701
District ARKANSAS PFC

County QOuachita

EAST CAMDEN

Name

SOUTHWEST

Finance Number
—— 20
Classified Branch CPO
There was no Emergency Suspension for this office
Prepared by. Date 06/29/2011
it i
Title ARKANSA C Post Office Review Coordinator
.‘”EIX NO -

——
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Post Office™ Locations in Z1P 71701

"> UNITED STATES
P FOSTAL SERVICE -

Post Office™ Locations

Post Office™ Locations near 71701
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2.0_mi
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Location -
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ST STE 100
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Business Hours
Mon-Fri
9:00am-12:00pm
2:30pm-5:00pm
Sat-Sun

Business Hours Services

Mon-Fri Passport Application
8:00am-4:30pm Services

Sat

10:00am-12:00pm Service hours may vary. Please
sSun check link for business hours

Business Hours
Mon-Fri
8:30am-12:00pm
1:00pm-4:00pm
Sat-Sun

Business Hours
Mon-Fri
9:00am-1:00pm
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Post Office™ Locations inZ1P 71701

510 HIGHWAY 274 2:30pm-5:00pm
CAMDEN, AR 71701- Sat-Sun
7385

(800) ASK-USPS
(B0Q) 275-8777

r

!9.3 mi

People and Business Search Find people and businesses at WhitePages. com

People Search Business Search Reverse Phone Number
Search for a person and Search for a business by name or See who is calling you

perform a reverse lookup category nationwide

on phone numbers and

addresses

Copyright ©1996-2011 WhitePages.com. Legal Nolice and Terms vellow Pages, White Pages
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PAGE

http:// usps.whitepages_com/postyot'ﬁce/ 71701 '?CPW?A&MQGBU'QMWEE%@PWQQ716/?%)/20 11



Eviction Notice

State AR
Area SOUT H‘:-"JW";‘.W District ARKANSAS PFC )
Congressional District ARDO4 . County Quachita
; Grade 0 Finance Number: | ]
uc

Classified Branch

Th

ere was no eviction notice for t

! Date 06/29/2011
ARKANSAS PFC Post Office Review Coardinator
Fax No
e e
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Building Inspection Report

A, Office

Name EAST CAMDEN State AR Zip Code: 71701
Area SOUTHWEST District ARKANSAS PFC

Congressional District ARQ4 County: Quachita

EAS Grade 0 Finance Number ﬁ

Post C Classified Station Classified Branch CPO

« There was no building inspection report nor photos for this office

Prepared by g Date: 06/29/2011

Title ARKANSAS PFC Post Office Review Coordinator
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's| Date
EAST CAMDEN, AR 71701 Signature 02/23/2011
Dennis
Schnebelen
District Office. State & Zip Code District Date
ARKANSAS PFC. AR 72205 Managers |02/28/2011
Signature
David Camp
(Check Box)
|/ Vacancy | _| Management Review — RFR See Instructions
o on Reverse
ki |
Current Office Level 0
2.
Finance Number {1:8) -
B
General Delivery Families Served {72) 0
4,
Post Office Boxes/Call Boxes Rented AL -
5
Possible City Deliveries (62 0
6.
Administrative Rural Boxes Served {24-25) 0
7.
Intermediate Rural Boxes Served (28-30) 0
8 31-35
Administrative Responsibility form Intermediate Rural Boxes for Other Offices { ) 0
9
Administrative Highway Contract/Star Route Boxes Served (36-28) 0
10 . (aD-43)
Intermediate Highway Gontract/Star Route Boxes Served E 0
" (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12
Number of Carrier Stations/Branches (REzA9) 0
18 )
Number of Finance Stations/Branches £50:-51) 0
14. (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y' of yes, "N" for no) (54
(If you answer "yes" of this question, complete 'Seasonal Workload' section on reverse ) # N
15b. (55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks)
18 (57)
Does Office Perform Qutgoing Distribution for Other Offices? N
g k.ot (58)
Does Office Perform Incoming Distribution for Other Offices? N
18. (59)
Does Office Perform Incoming Secondary Distribution for Other Offices? N
19 (60)
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? N
20. ‘ ) ’ ) (61)
Do You Separate All Incoming Elat Size Mail to City & Rural Carrier Routes for Your Own Office? M
21. (62)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22, -
Does Your Office Have Administrative Responsibility for an Air Transfer Office? (83) N
23 (64)
|s Postmaster Lessor for Government Owned Building? N
* (65)
Does Office Have MPLSM/SPLSM? N
Does Office Distribute Food Stamps? (69) N

PS Form 150, January 1983
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Docket 1438379 -

1 Nbro &
Paye Ny 2
PS Form 150, Postmaster Workload Information E:;:e;g:zggsvg
During
Normal Seasonal Period
General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented - 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Respansibility/Number Intermediate Rural Boxes o} 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served o] 0
Administrative Responsibility/Number Intermediate Highway Contract/
Star Route Boxes 0 0
Instructions
1 Enter t e = 1 L of if.== finance siatons andior branches (wmout

2 Ente STPRNY

3 Ent=
4 Ente r cf

rot confuss with the t
“iye= boxes rented at classifies sta

man office incucing &

talicns and commun

5 Ente total pess Tle oty 'ehue' es. The tota reportsc should equal 12l A community ©
the ictal pessioe wm cn Form 1821, a small community.
Report 2 prev fing perno g , B
eport ©or the ng period 5. To receive credit for 3 se3ascna workload norease the 1ems
B Entzrth oxas servec. This 1s the num- she s=azona workioad portion of the form must show 3 3
per of rural ro te boxes serve 'hm your ZIP Code ONLY by car- 3~c st last for @ monimum of & weexs. he Chrstmas Season is not
vely 'epurt g t' ycu. Do not incluce boxes on the 10 be D“‘SCE’-‘. as 3 seasonal workoad nerease. Should yous cffce
n tre ZIF Code of an niermediate off ce nave 3 seascna worklead ncorease you 5'ﬂu|f' entar the exact ~ mI:»'--‘
2z -he season lasts and complets the s2350nal WOrkloa d
i E't" the ~umber d «es sene a1 P s BNt ,;r, =ans ERES
f rural boxzs Wit your ZI7 Code, sr-n--’ = el
reponing her posimaster. Fo
mi our office and separated to the routss
g & "' Hf CHISE ke ;y‘: raed to she routes Guestions 16 Thru 25 Should Be Answered Y [Yes] or N [Mo)
g -he number of ~emediate rural bo: s cffce sep
ely ’ﬂ:tr sible Ths is the number of bo to three cigit ZIP na/or area disin-
pensible to you. but which rers and dsrcnst an: cancelling
or a~other office
b Jsmber cf aommistr3 niract siar routs bex- 17 ~zomirg Mail to a fve

~ved with-
whom you  have

=35 is e tcial nun
e ONLY

boxes

tve X on the ncuies
ntrs sa mes ate officz
= - 16 star
10 Entsr the numrper of intzrmed contras: star route box- =
25 seryed. Ths is the tetal numoer ¢ =f star route boxes served with-
n your ZIP ONLY by a contracior wno sxnnst stively 20 ea g fais to oy ler T rier reutes

Postmaster -or credit the ma
o separased 1o the ooniract rou

< INCOM-

reports lC anotn
f y you of your

21 Do you havs a vehicle mantenance fazility under your jurisdhiczien?

an air transfer ofce Lnder your juriss o on?

route box-
5 the num- 23
are

tne numzer of interms
hich you are administ = ]
boxes served by a centracter for whom
ratvely resco ~4 which are lceates n the ZI2 Code

dng and lease a perton of the

ar Sortng

SPLEM)?

~_mbe- of classified swEtons andior sranches that nave
very senice

150 January * ‘Reverse.
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

- n
[ Worksheet for calculating Workload Service Credit (WSC) for Post Offices [

ARKANSAS PFC ‘
CANSASFFL

Activity WSCs \

0 X 1.0 =

.‘ 5
orm 150) , Bl < - | |
B
;
.

ral Delivery Familie

Dost Office Boxes/Call B
0 X 1.33
0 X 1.0 =
50). .. . 5 0 X 0.7 =

xes for Other Offices

Possible City

Administr

ative Rural Boxes Served (ltem 6

Intermediate Rural Box

> Rural Bt

O

Administrative Resg
(ltem 8, PS Forr

Administrative Highway Cont
(ltem 9, PS Form 150)

ay Contract/Star Route Bo
yrm 150)

Intermediate H
(Item 10. PS

i\dﬂ"lmsira'wve Responsibility for Int ct/Star Route
i
\

Baxes for Other Offices (Item 17

Total Activity WSGs . . . ] |
Revenue WSCs

A -ur‘uis =

avenue units

Next 275 revenue units - X Lnits
Next 700 revenue units - X -um[': =

X . nits =

Next 5000 revenue units:

| revenue WSCs

\ Balance of revenue units

Activity WSCs g + Revenue WSCs ! Base WSCs !_ = EAS Grade - L

Previous evaluation: EAS grade 0 [

Effective date of change in service hours (if appropriate)

—

|
H (when a vacancy exists urs must reflect the appropriz ate EAS grade)
\ Works ompleted by

Printed Name Signature

\ ARKANSAS PFC District Review Coordinator 06/24/2011

e

Title Date

|
|
|
|
|
|
]
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sSurvey of Incoming Mail 7 -

Conversion Rate
Flat Type |

Total Pieces Per Foot
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survey of Dispatched Mail )
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SUBJECT: Possible Discontinuance of Post Oflice

’ Q 2 : 1 { 2 e d B TS R L L
[he Postal Service is currently conducting an investigation concerning the possible discontinuance
’lease search your

7385. located in Ouachita County. |

of the EAST CAMDEN Post Office, 71701 -
records for any recent reports of mail theft or vandalism in the area.
Please enter vour findings in the vellow blocks below. Once complete please click submit. You can

; 2 5 . 4 . | o e
print from above. Signatures are captured electronically.

'hank vou for yvour assistance in this matter

Post Office Review Coordinator

ARKANSAS |

(

NBR records of mail thefi or vandalism: -

Comments/Findings:

[he correct number of findings are -

cc: Official Record
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Post Office Survey Sheet
Post Office Name EAST CAMDEN Z1P+4 71701-7385
02/25/2011

Congressional District ARO4 Date

List specific information about the facility. such as structural defeets. salety hazards. lack of running water or restrooms (if so.

where restrooms are available). security. and other deficiencies or factors to consider

none

facility accessible to persons with disabilities? V| Yes No

|.ease terms? 30-day cancellation clause? !

ternate quarters available for an independent Post Office? It so. where?

Are suitable a

closing this station

List potential CPO sites

n/a closing this station

Are there any postage meter customers or permit mailers? Y| Yes No

I ves. please identify them by name and address
3 I b

3

Which carcer and noncareer employees will be affected and what accommadations will be made for them'

clerk will be moved to the MPO)

How is mail received and dispatched at the oftiee and at what times? How will this be alfected by discontinuance”? W ill a collection

box be retained? Will a locked pouc h be utilized?

no

How many Post Office boxes are installed?
How many Post Office boxes are used?

What are the window service hours? 08:00 - 16:30 M-I

10,00« 12:00 5

What are the lobby hours? 24 hrs M-l

24 hrs S

Have there been recent cases of mail theft or vandalism reported to the postmaster/O1C? | xplain

Docket # A2011-30 000020 East Camden, AR 71711




Docket: 1438579 - 71701
Post Office Survey Sheet conmed) Page Nbr 15
Page Nbr
10 What equipment in the Past Office is not owned by the Postal Service (c.g.. Post Office Boxes. furniture, sale)?
I List potential CBU/parcel lockers sites and distances from present Post Office site.

-

Are there any special customer needs? (People who cannot read or write. who cannot drive. who have infirmities or physical

12, _ s
handicaps. cte.) How can these people be accommodated?
13 Rural delivery/HCR delivery
a. What is current evaluation?
b Will this change result in the route being overburdened? Yes |[¢¥] No
[{ so. what accommodations will be made o adjust the route?
& How many boxes and miles will be added to the route? ——
d What would be the additional annual expense if the route is increased?
¢ What is the one-time cost of CBU/parcel locker installation (id appropriate)?
ki At what time of the day does the carrier begin delivery to the community”?
Will this delivery time be affected if the office is discontinued? (Y orN) Yes |¢] No
It so0. how? .
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
14 -

discontinued? If so. how (Costy? More |[#] Same less

Docket # A2011-30 000021 East Camden, AR 71711




Naocket 1438579 - 71701
Ttenm Nbr
Page Nbr |

16

Community Survey Sheet

[R]

wn

0,

Community Survey Sheet

Post Office Name EAST CAMDEN Z1P 4 71701-7385

02/28/2011

Congressional District ARO4 Date

Incorporated? |

Local government provided by: City of Camden

Police protection provided by: City of Camden Police Dept

City of Camden Fire Dept

Fire protection provided by:

School location: Camden School District

What population growth is expected? (Please document your source)

Post Office Name: Camden. AR ZIP Code: 71701 l'otal Population: Total Households: 2010
7.885 Projected Annual Household Growth Rate: -0.83% Facility Planning 2010 Dataset
hllp::‘.»"ﬁ(n'#’?.l‘kI()5.«"rcL|."'(":m\\'lh}{c-.'ullsl!).ul'm

19,957 2010 8.228 20135 19.043 2015

What residential. commercial. or business growth is expected? (Please document your source)

Population Growth Camden. AR 71701 Arkansas United States 2009 Population 19.011 2.882.647 306.0169.955 Population Change
Since 1990 -19% 239 23% Population Change Since 2000 -13% 8% 9%

hitp://www.clrsearch.com/7170 1_Demographics/Population ¢ irowth_Statistics

History. {Arc there any special historicul events related to the community?

Are there any speeral community events © vonsider?
Ix the Past Office facility  state or national historic landmark (see ASM 51523)2
Check with the field real estate oflice when verification is needed.)

nane

What is the geographic/economic make-up of the community (¢.g.. retirees. commuters. sclf-employed. farmers)?

commuters

Which nonpostal services are provided by the Post Office (¢.g.. public bulletin board.
school bus stop. community meeting location. voting place. government form distribution center.
Do employees of the office offer assistance o senior citizens and handicapped)?

What provisions can be made for these services il the Post Office is discontinued?

none

Docket # A2011-30 000022 East Camden, AR 71711




Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name EAST CAMDEN
Office Zip+4 71701 -7385 District ARKANSAS PFC

Enter the number of additio
boxes to be

__. x 3.64 hours per year

2 Enter the number of additional
miles to be added to the route ) x 10.40 hours per year
Total time added to the route
8. Enter the HCR hourly rate
(Contact Area Manager Purchasing/Contracting
Officer)

al an B

Total additional compensation (HCR hourly rate x total time added to the route)

Docket # A2011-30 000023 East Camden, AR 71711



sis Form

Rural Route Car

Cost for Alternative R
fe ] to the I I
Total additional box allowan [
o ) N _
Total additional minutes per weex
Total Annual Cost (additional annual hours x rural cost per nour)
E e ch allowance (If apg ¢

Total (annual cost minus lock pouch allowance)

lotal ANNUZ

Docket # A2011-30 000024 East Camden, AR 71711
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POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL
Fact Sheet

% Glate ana 21P + 4 Code

6. County ~ Congressional District

AR —
|

T 170. Proposed Permanent # fternate Service

] B Reason for Proposal to Discontinue

|
\
_
11. Staffing 12. Hours of Service
| |
| |
|

| €

T3. Number of Customers Served

|
|

|

|

|

|

T

14, Daily volume (Pieces)

inances a.fYv

Z1. Prepared by

Docket # A2011-30 000025 East Camden, AR 71711



Quachita
) Finance Number —

ified Branch

5 ' fieatio New service type is complete
~dar for number 19, And the verification of new service type |
This form is a place holder for numoer 13. Al d the

Fax No:
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Consumer Affairs & Claims
Arkansas District

- UNITED STATES
F POSTAL SERVICE

pockeTNo.  \43BS29
2\ h

TEM NO.

SAGE B '
March 11, 2011 ' "

Dear Postal Customer:

The U.S. Postal Service would like your opinion concerning a possible change in the way
your postal service is provided. The recommended change is tentative and will not lead to a
formal proposal unless we conclude that it will provide a maximum degree of regular and
effective service.

A review of the business activities of the East Camden Finance Branch revealed the office’s
workload has declined. This reduced workload suggests the continued operation of this
facility may not be warranted.

The Postal Service would like to provide pickup and delivery services, as well as the sale of
stamps and all other postal services, from the Camden Main Post Office located at 351 W.

Washington Street. Hours of service at this office are 8:00 am — 4:30 pm, Monday through

Friday, and 10:00 am — Noon on Saturday. Post Office box service is also available at this

location at the same fees.

In order to provide feedback regarding this proposed change, please return the enclosed
questionnaire by using the pre-addressed envelope provided. Questionnaires will be
accepted through March 28, 2011,

If you have any questions, you may contact Consumer Affairs at (501) 228-4283.

Sincerely,

Ll

Cary Chism
Manager, Consumer Affairs & Claims

Enclosure: Questionnaire and Return Envelope

420 Natural Resources Dr
Little Rock AR 72205-9631
Phone 501-228-4283
FAX: 501-228-4299

Docket # A2011-30 000028 East Camden, AR 71711



7 POSTAL SERVICE

1. Please check the appropriate b

UNITED STATES

Postal Service Customer Questionnaire

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

ox to indicate whether you used East Camden Finance Branch for

Daily

-
"
-
R
-
-
-

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a,.

a

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disa

If yes, please explain:

=
-

bilities. ect. [

each of the following:

Weekly Monthly Never

I
=

o T A A B

YES 2

YES

YES r

YES 3

YES

NO

NO

NO

NO

NO

r
-

1

o I I e R B

-

= (i (e I Sy DRSS B S

Using public bulletin board

Other

If yes, please explain:

YES

YES

NO

NO

2. Do you pass another Post Office during busine

If yes, please explain:

ss hours while traveling to or from work, or shopping, or for perso

-

YES

~

NO

nal needs?

Docket # A2011-30 000029 East Camden, AR 71711
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TEM NO. . S

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

[ Shopping

Personal needs

| Banking
[ Employment
I Social needs

4. Do you currently use local businesses in the community?

r Yesr No

5. What is your opinion of the possible discontinuance of the East Camden Finance Branch?

Favorable 2 Unfavorable 3 No Opinion

Name:

Address.

Telephone:

Date:

Please include any additional comments below:

Completed questionnaire should be returned to the following address:

Arkansas District Consumer Affairs
420 Natural Resources Dr
Little Rock AR 72205-9631

Docket # A2011-30-000030-East-€amden, AR 71711
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8/8/2011

POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services

a.

b.

h.

a.

a.

b.

Daily Weekly

Monthly Never

-

Buying Stamps r r
Mailing Letters r IT/ r r
Mailing Parcels r r r/ r
Pick up Post Office box mail I\_/ r r r
Pick up general delivery mail r r r r/
ry
Buying money orders r r V r
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r P/ r
Delivery Confirmation, or Signature Confirmation
Sending Express Mail r r r l_/
Buying stamp-collecting material r r r IT//'
Other Postal Services
Entering permit mailings r YES MNO
Resetting/using postage meter r VES W/;IO
Nonpostal Services
Picking up government forms IT/ r
(such as tax forms) YES /NO
Using for school bus stop r YES v NO
Assisting senior citizens, persons with disabilities. ect. r YES IT/N o
If yes, please explain:
, 7
Using public bulletin board r VES I o
Other r YES v NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, yor personal needs?
v

If yes, please explain:

r

YES NO

Docket # A2011-30 000031 East Camden, AR 71711




8/8/2011

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
- - , ™ i A
Shopping Ly Yord allat
r Personal needs |
. PN
f? Banking ;aﬁf (d i"’)’di"\-«-’
Iv Employment g Qs 4 /:ﬁ " é;j £

: e £ . ]
r:/ Social needs -DW) A Fa ﬂJ Py

t

4. Do you cugrently use focal businesses in the community?

I~ Yesl- No

5. What is your opinion of the'p)ssible discontinuance of the East Camden Finance Branch?

Favorable v Unfavorable r No Opinion

Please include any additional comments below:

‘Arkansas Dis
420 Natural
‘Little Rock A
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8/8/2011

UNITED STATES
s 7' POSTAL SERVICE

Postal Service Customer Questionnaire I

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I r r
b. Mailing Letters V/ r r r
c. Mailing Parcels r [7/ r r
d. Pick up Post Office box mail ﬂ/ r r r
e. Pick up general delivery mail r r r |J
f. Buying money orders r r r f
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r V’ r
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r V/ r
i. Buying stamp-collecting matenal r r r V/
Other Postal Services
a. Entering permit mailings r VES |V' NO
a. Resetting/using postage meter r YES IV/N 0
Nonpostal Services
a Picking up government forms r “/'

" (such as tax forms) YES NO
b. Using for school bus stop r YES P/ NO
c. Assisting senior citizens, persons with disabilities. ect. r YES 7{ NO

If yes, please explain:

d. Using public bulletin board r YES V/ NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping';?l for personal needs?

r YES NO

If yes, please explain:

Docket # A2011-30 000033 East Camden, AR 71711
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3. For which of the following do you Ieave your community? (Check all that apply.) Where do you go to obtain these services?

,-\/’ Shopping NOt 5ﬂ/ { ans )
Personal needs ]

Employment
Social needs

4. Do you glurrently use local businesses in the community? n

. Yesr No
5. What is your opinion of th;;lssible discontinuance of the East Camden Finance Branch?

Banking

LI R B

Favorable Unfavorable r No Opinion

Address:

Telephone:

Date:

(o[22

Please include any additional comments below:
C Lo ag the E.Camden Pasyr OFica. Would be o Aigaster Sor the
e COAD MY o¥ This o(ea, VAR ¢ nq the commumities o€ Camaea,
den, Fodyce Namptoa ocnd others ina Sovth Atkansas.
15 Yhe €Lorcmy o} €his o lea ornd Witheot

Ehe OVer 2,000 \005 \0ated ia NI these \occkions menkioned
Wil NsT g urvive,

The Post Office. i Bas en 15 C it {0 Y (etenonr
Ot SV Comfonies a5 i_ i-l-
Onde Others Lo Ao buSingss here.

The Comden et OSSice 1S 0pfrox 10 miles West ot Fhe Tast

Comden P-0. oonde DY 6F the businesses afe Yo the East,
The Scenalio ot \OST@ E..Carclen and, 4he businesses

C USing, Boundern Pogt G5€ice wlould Cleete oo Signilcicant
borden Ound Coold potedtsally lead thea o cclosaks
thele (0bs. Ple,aSe. Ao rot hesiteke tw Call ¥ TCan
answe _questiond g¢ Dfovide pdditional [nforqration.

Completed quéStionnéire 'éh'ouldbé rlétufrjed‘ to the following address: |

Arkansas District Consumer Affairs .
420 Natural Resources Dr .~
Little Rock AR 72205-9631

Docket #A2011-30 000034 East Car




N

' 8/8/2011

UNITED STATES
‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r P/y r r

b. Mailing Letters If/ r r

¢. Mailing Parcels r I_/ r r

d. Pick up Post Office box mail P/ r r r

e. Pick up general delivery mail r |7/ r r

f.  Buying money orders r r IV/ r

g. Obtgining special sfervices,.including Certiﬁed.MaiI, Registered Mail, Insured Mail, r r |7/ r
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r W/ r

i. Buying stamp-collecting material r T r l\-/

Other Postal Services

a. Entering permit mailings r YES IT/ 0

a. Resetting/using postage meter ' r YES |"/:O

Nonpostal Services /‘

2 (aoch s taxtorms) ™ ves™ mo

b. Using for school bus stop r VES P/: o

c. Assisting senior citizens, persons with disabilities. ect. IV/ YES r NO

If yes, please explain:

Using public bulletin board YES NO

e. Other F/ r

If yes, pleasg explain:
wng amd a
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ ves l_'/No

if yes, please explain:

Docket # A2011-30 000035 East Camden, AR 71711
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

i S [ fpiltin s £ fernds

I_/ Personal needs [ - ,t
r Banking

r Employment

r Social needs

4. Do yoyently use local businesses in the community?

~ Yesr No

5. What is your opinion of the possible discontinuance of the East Camden Finance Branch?

d

Favorable Unfavorable r No Opinion’

Address:

Telephone:
Date:

O3-A[-(1

Please include any additional comments below:

r ad Fho Ofpcce wn Ctat™ Comdln. MMWM&*’M/,

A edd Qite +o arr Rlemps Lot A P g

jLo.A/nd/wv /0 W/V'ML jw.a’ /M4“LVW/&MMU
Rt Lore s A'W %W

',Cbm‘pleufed qu‘es;t;’ipfnh&aire' should be'retumed to th“e‘"fbllldWin‘gﬁ’fadydfégs::;«, :

Little Rock AR 72205-9631 - 00036 East Cafnden, AR 71711
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UNITED STATES
‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up genera! delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Maul

Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail
i. Buying stamp-collecting material
" Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a (such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

1,

Daily Weekly Myever

roor r
r P r r
r r ¢ r
v r r r
r N Y —
r rr
A N — el o
r r r
r r r e
r YES F_ﬁO
r YES KNO

N
]

w
Z
]

YES

P
O

el

=<
m
[0}
=
(@)

d. Using pubiic builetin board

e. Other

If yes, please explain:

N

rm
(4]
Z
o}

-
-<

o
S
5

2. Do you pass another Post Office during business hours while traveling to or from work, :’ryhg, or for personal needs?

if yes, please explain:

YES NO.
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping
I'/ Personal needs
r/ Banking
n'/ - Employment
r/ Socialrneeds

4. Do you currently use local businesses in the community?

Yesl- No
5. What is your opinion of the possible discontinuance of the East Camden Finance Branch?

‘/"} P
r Favorable X Unfavorable r No Opinion SUC/K ;
A (5
" 2

| TR VA W
UL

| [ wWwe—Do
Please include any deitioLal comments below: -
| NeT B AU
- Access 1o
,\r\y'@/\/\?ﬁ/ MBT
Telivey here  ho yoyod
‘e Ok Cordo~ Oosi—
Y OV~E \ .
O%LOL \5 r\o——i\—* C/OV\\)QV\&QV\F)Y’“
l% ?‘Y\\‘V“ OL(‘[\/\-Q/ ) Ar(so ‘{“Z\Q/‘Laxw\
e i osal Gomeanice, in Ll anf
—= T LB Cun Yoo “dec raae
So Sh

[Cansqs, .
arlj 2at> e =2td

Completed questionnaire should be \ri—’:{t‘u:rnéd to ‘thfél_fql‘bWing add"r‘éfss:,if

Arkansas District ConsumerAffalrs : :
420 Natural Resources Dr "~ - - A A S IR <
Little Rock AR 722058631 Docket XA<80-00088 ©a MAR%711 -

— oo RSO .




8/8/2011
Consumer Affairs & Claims
Arkansas District
UNITED STATES

‘ POSTAL SERVICE

March 11, 2011

Dear Postal Customer:

The U.S. Postal Service would like your opinion concerning a possible change in the way
your postal service is provided. The recommended change is tentative and will not lead to a
formal proposal unless we conclude that it will provide a maximum degree of regular and
effective service.

A review of the business activities of the East Camden Finance Branch revealed the office’s
workload has declined. This reduced workload suggests the continued operation of this
acility may not be warranted.

The Postal Service would like to provide pickup and delivery services, as well as the sale of
stamps and all other postal services, from the Camden Main-Rest Office located at 351 W.

F%Eﬁ*_@mﬁt Hours of service at this office are 8:00 am — 4:30 pm, Monday through
iday, and 10:00 am — Noon on Saturday. Post Office box 8ervice is also available at this

location at the same fees.

In order to provide feedback regarding this proposed change, plejse return the enclosed
questionnaire by using the pre-addressed envelope provided. Quastionnaires will be
accepted through March 28, 2011.

If you have any questions, you may contact Consumer Affairs at (501) 228-4283.
Sincerely,

. st S
L Chim 4
lc\;ﬂzrgaggir,srgonwmer Affairs & Claims QO( YY\/Z”

Enclosure: Questionnaire and Return Envelope

O\Q&b} bec%“’a/@
\0&\;% :\\&,{é QOSKCQL(}OU“ UWJ)“\

3?/*10\
Ok Whan T e 1000 SIS

420 Natural Resources Dr.
Little Rock AR 72205-9631
Phone 501-228-4283
FAX: 501-228-4299
Docket # A2011-30 000039 East Camden, AR 71711




|
8/8/2011 |

|
|
|

Docket # A2011-30 000040 East Camden, AR 71711



8/8/2011

UNITED STATES

’ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the foliowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r K r
b. Mailing Letters X r
¢. Mailing Parcels r 74 r r
d. Pick up Post Office box mail X r r l_
e. Pick up general delivery mail r r 4 i
f. Buying money orders r - > r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, i 4 r i

Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r X r r
i. Buying stamp-collecting material r r r r
Other Postal Services
a. Entering permit mailings r VES K NO
a. Resetting/using postage meter [P VES r NO
Nonpostal Services

Picking up government forms .
a (such as tax forms) LS YES r NO
b. Using for school bus stop r YES K NO
c. Assisting senior citizens, persons with disabilities. ect. r YES X NO

f yes, please explain:

d. Using public bulletin board r YES P NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES a NO

If yes, please explain:

Docket # A2011-30 000041 East Camden, AR 71711
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

r Personal needs
r Banking

r Employment
r Social needs

4. Do you currently use local businesses in the commu

K Yesr No

5. What is your opinion of the possible discontinuance of the East Camden Finance Branch?

Favorable R Unfavorable r No Opinion

s/20/ g

Please include any additional comments below:

Thé EAST Camohn  PoSC ofFr<fi S GRULIK) Thi  ZanchsC
EM//pynﬁ',.,,/‘ AASKE o ThA C&lirFref AEA ~ T}t/i HlCr tA~D
/\
Trouscrepl pa-iL, (03 o lesh //' XimefN  mAKAES (T
Deandficplly ponli BAFI1ci ko7 Ther DEsC st it A Phs  mase
CAmvkr Bippch ~ whkick (5 A co,«-J,J,{,\/JA'Cé 01902~ &  plyy
MM s THA TRAFAFIe Rlsw oA Tha mAGMTY of fFhr
EmpleShES 14 APOITOw . CASS crmokm 15 Am ELFI<I1B0T o BaA N A
T AT allews  pon A~ EaSY 1 [ BAIY el Expluihrck . my
EaghniGrc 2 /4‘7“' Thl. mdro  pas->c A WS SEAD ANy Thot /Sl f‘j/_f,\
DN STAPODFr o Lipmfa Lon PG EoPAD Prnioss  RATAE. rhg0
M_ffi rl"/\ﬂ MpPrr 6/1/)/"CA fwo-u(-ﬂ f/fﬁ/( 07‘/‘;’\ ShnviIc g AL?@(AJA-?/V.Z’;
wwolil i mpny) Somstl furp( PO's  THar Sbach £ Com.FAO CGSF >k, J/U/
r,;,;f' Cpmo G ﬂﬂDU/Jf}‘ L FFiet BN RCL/AA(K SEavicia o> A Prg
A 0 Pheroim g-{JrN('J‘J d_omm-a,.n(\//.\n)o tocarl f‘{f“/‘*cér S(NL’;«

Completed questronnarre should be returned to the followrng address

"’Arkansas District Consumer Affarrs ; I -
‘420 Natural Resources Dr o H
thtle Rock AR 72205-9631 ' Docket # A201 1-30 000042 East Cgmden, A= 71711
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UNITED STATES
p POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r x r
b. Mailing Letters r X
c. Mailing Parcels r r r r
d. Pick up Post Office box mail r X r r
e. Pick up general delivery mail r r r r
f.  Buying money orders r r r r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail ' r r r r
i. Buying stamp-collecting material ™ r r r
Other Postal Services
a. Entering permit mailings r YES r NO
a. Resetting/using postage meter r YES r NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) r YES r NO
b. Using for school bus stop r VES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:
d. Using public bulletin board r YES r NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES & NO

If yes, please explain:

Docket # A2011-30 000043 East Camden, AR 71711
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

r Personal needs
r Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?
R Yesr No

5. What 1s your opinion of the possible discontinuance of the East Camden Finance Branch?

Favorable X Unfavorable r No Opinion

Date: %~ %~/

Please include any additional comments below:

'Arkansas District Consumer Affa
-420 Natural Res

Little Rock AR 72205-9631 mden, AR 71711
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UNITED STATES

8/8/2011

POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

a.

b.

h.

a.

a.

a.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps r r r
Mailing Letters r P/l; r
Mailing Parcels r ?l—/ r
Pick up Post Office box mail r r r
Pick up general delivery mail r IT/ r
Buying money orders r 7/:: r
Obtgining special s'ervices,.including Certiﬁed_MaiI, Registered Mail, Insured Mail, r Vl/ r
Delivery Confirmation, or Signature Confirmation
Sending Express Mail F r ll_/l_
Buying stamp-collecting material r r r r

Other Postal Services
Entering permit mailings r YES r‘(o‘
Resetting/using postage meter r YES r/NO

Nonpostal Services
Picking up government forms l—/ r
(such as tax forms) YES NO
Using for school bus stop r YES r NO
Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain:

Using public bulletin board r YES r NO
Other r YES r NO

2. Do you pass another Post Office during business hours while traveling to or from work, OESh/OW/

If yes, please explain:

If yes, please explain:

YES

I_‘NO

ing, or for personal needs?

Docket # A2011-30 000045 East Camden, AR 71711
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3. For whighof the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

LI B B

Social needs

4. Do you curgently use local businesses in the community?

Yesl_ No

5. What is your opinion of the pgs€$ible discontinuance of the East Camden Finance Branch?

Favorable \ Unfavorable r No Opinion

Telephone:

Date:
ate yy// /f

Please include any additional comments below:

Completed questiorinaire should be returned to the following address:

Arkansas District Con
420 Natural I
.Little Rock AR 72205-9631

{ "900046 East Camnden, AR 71711
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p UNITED STATES

POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up genieral delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

s T T T W e e e B

1
-

YES

YES

YES

9
1

YES

e

YES

’_I"I_I_I_IQ_IQ_I

NO

NO

NO

NO

NO

VvV
I'

4

LI T R B ' I B B

-
-

1
e
P
>

Using public bulletin board

Other

If yes, please explain:

9

YES

YES

NO

NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

r v

YES

NO
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

P Shopping

= Personal needs
r Banking

r Employment
-

" Social needs

4. Do you cyrrently use local businesses in the community?

Yesl_ No
5. ‘What is your opinion of the possible discontinuance of the Eact Camden Finance Branch?

Favorable Unfavorable r No Opinion

Date: (B -2 & - Do/l

Please include any additional comments below:

‘Completed questionnaire should be returned to'

Arkansas District Consumer Affairs
420 Natural Re es Dr
Little Rock AR 72205-9631

Docket # A2011 Safnden, AR 71711
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UNITED STATES
‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r r [ -]
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up genera! delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i e M I M M e B B
e e M B - S
-|11‘-|1-|-|1
- I I B W S |

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings r YES ) NO
a. Resetting/using postage meter r YES " NO
Nonpostal Services

a Picking up government forms r ]

" (such as tax forms) " YES NO
b. Using for school bus stop ™ ves w NO
c. Assisting senior citizens, persons with disabilities. ect. I YES [ NO

If yes, please explain:
d. Using public builetin board r YES " NO
e. Other r YES W NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
L4 YES I~ NO

If yes, please explain:

0‘1/\/ VV(C:/]QL‘{ ().’“CJP/S "(fDMﬁCﬂMcTﬂ/\ '> /Wnil'l/
0067 OFFICE Becaust i¥> close~ Bl my
\A,o.’\\
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

r Personal needs
r Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

l Yesr No
5. What is your opinion of the possible discontinuance of the East Camden Finance Branch?
r u Unfavorable r No Opinion

Fayorable

Address:

Telephone:

Date: 3/ 'ZOLI L
I L

Please include any additional comments below:

$ l/\a(/€ l’\a(j My PO Ao TS The FaS/f /0(/“6/{’/]
{b(‘aﬂol’i a )p/rJ b, /e #7 O e~ aﬂoﬂ 2y a( l. /f

'h9 (o ntloue 42 l<eep i'f. ’/mm/(~ {JP

letting e hawe Shs bow lj”‘/ {/,‘p,,J/7
Geroicd \[f"/"' ‘H“ﬂ East /01/”6//’/7 orunch .

Completed questlonna|re should be returned to the:

II"<":§‘\}V‘:i'n;>gféjd;‘1r‘e‘_‘ss:r }

:Arkansas Dlstrlct ]
‘420 Natural Resources Dr
: thtle Rock AR 72 5-

000050 East Camden, AR 71711
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UNITED STATES
‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Pleése check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services Dai Weekly Monthly Never
a. Buying Stamps W}y r r r
b. Mailing Letters H r r r
¢. Mailing Parcels r l'/ r r
d. Pick up Post Office box mail IT/ r r r
e. Pick up general delivery mail |7/ r r r
f. Buying money orders r r |7{ r
g. Obt'aining special gervices,_including Certiﬁed_MaiL Registered Mail, Insured Mail, r r |7/ r
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r [7/ r I
i. Buying stamp-collecting material ’ r r d

Other Postal Services

9

a. Entering permit mailings YES

z
o]

a. Resetting/using postage meter r YES

z
O

Nonpostal Services
Picking up government forms r

LR L+

a (such as tax forms) YES NO
b. Using for school bus stop r YES NO
c. Assisting senior citizens, persons with disabilities. ect. r YES NO

If yes, please explain:

9

/
d. Using public bulletin board YES F/ NO
e. Other r YES |7/ NO

If yes, please explain:

r

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppingv,f for personal needs?
YES N

0]
If yes, please explain:
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

|7/ Shopping Tl lgws Candom

r Personal needs

r Banking

r Employment

|7/ Social needs st Leae Conde

4. Do you currently use local businesses in the community?

Yesr No
5. What is your opinion of the poséible discontinuance of the East Camden Finance Branctl?
r Favorable - Unfavorable r No Opinion 1 howe PO hon © £ Qunckw: wll wo

C Rk box v kvwwr

Name:

address: [

Date: 3 -2 AN

Please include any additional comments below:

- Cdmden, AR 71711




8/8/2011

UNITED STATES
‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services Dail Weekly Monthly Never
y y y
a. Buying Stamps r r r
b. Mailing Letters V/ r r r
c. Mailing Parcels r r |7/ r
d. Pick up Post Office box mail 7/ r rr
e. Pick up general delivery mail r r r r~
f.  Buying money orders r r r =
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r r/
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r V r
i. Buying stamp-collecting material r r r -
Other Postal Services
a. Entering permit mailings r YES ~ NO
a. Resetting/using postage meter r YES 2 NO
Nonpostal Services
Picking up government forms -
a (such as tax forms) r YES = NO
b. Using for school bus stop r YES l"/NO
c. Assisting senior citizens, persons with disabilities. ect. r YES = NO
If yes, please explain:
d. Using public bulletin board I YES = NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YESI_ NO

If yes, please explain:

we NEED THis SeervicE., We Do NoT
TrRAVEL /w70 CAnmDen Po. :D/f—/L./ ;@Dgcgﬂrpl-/‘/’/t/s
IV L. CrmmpEN ARE Ty EXpand  mops pEopls NEED

) dreth
!é@b o Ms. Deanna Landre

mg?%%glmﬂgp, AR 71711
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C As21D EN / wEsk_L)/

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

1 Shopping GCRoc ER IES

- Personal needs PHar 124 C VY Ko mmed Jem Tion

7/

r Banking /v EasT Lompen

r Employment EET @ £

r Social needs Cﬁ,ecﬁljlac.?éj &CW)—RYB pTST
4. Do you currently use local businesses in the community?

Yesr- No

5. What is your opinion of the possibie discontinuance of the East Camden Finance Branch?

Favorable = Unfavorable r No Opinion

Name: -

Address: ' =
Telephone:

Date: 3//L / /)

Please include any additional comments below:

t Cgmden, AR 71711

Litﬂe R‘?IOkJAR
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UNITED STATES
p POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r v r
b. Mailing Letters r & r r
c. Mailing Parcels r r r r
d. Pick up Post Office box mail - I r r
e. Pick up general delivery mail r r ” r
f.  Buying money orders r r r I"l'/
g. Obtaining special setvices, inciuding Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation r r IT/ r
h. Sending Express Mail r r r
i. Buying stamp-collecting material r r r I
Other Postal Services /
a. Entering permit mailings r YES < NO
a. Resetting/using postage meter ’ r YES I-L/NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) r YES IT/NO
b. Using for school bus stop r YES I"/NO
c. Assisting senior citizens, persons with disabilities. ect. r YES ¢ NO

If yes, please explain:
d. Using public bulletin board r YES I'\/NO
e. Other r YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppingy/personal needs?

r YES NO

If yes, please explain:

Docket # A2011-30 000055 East Camden, AR 71711
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping
r Personal needs
r Banking
r Employment
F:/ ' Social needs

4. Do you currently use local businesses in the community?

e Yesr No

5. What is your opinicn of th;@a discontinuance of the East Camden Finance Branch?

Favorable Unfavorable r No Opinion

Name:

Address:

Telephone:

Date: 3{( S m

Please include any additional comments below:

Completed questionnaire should be returned "ibk"théfi‘ollé\&('ing:addreSs: ‘
Arkansas District Cons: T a
“420 Natural Resource

Little Rock AR 72205-9631

1-30-000056 East Camden, AR 71711
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UNITED STATES
‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps X r r r

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general detivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

T3 ARSI ARA
T 7T 1T T 11T
[ I R R I I B B
[ I T R I N B B |

i. Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings r YES 34 NO

a. Resetting/using postage meter r YES X NO

Nonpostal Services

a Picking up government forms IX r

" (such as tax forms) YES NO
b. Using for school bus stop r YES W NO
c. Assisting senior citizens, persons with disabilities. ect. 23 YES IX NO

If yes, please explain: V7.
7

d. Using public bulletin board K vesT no
e. Other r YES r NO

If yes, please expiain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r R

YES NO

If yes, please explain:

Docket # A2011-30 000057 East Camden, AR 71711
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

V Shopping caMkALl/"\/
h_/ Personal needs  ~ _ 54{

Banking %ﬁw/ta B é’l/—iﬁj dﬂ/m/l&«'
l-/ Employment QE"f:‘/I i_,té"?—-]\j \ i o g o 40 zé”
L 4
r Social needs

4. Do you currently use local businesses in the community?

r Yesl_ No
5. What is your opinion of the possible discontinuance of the East Camden Finance Branch?
r .
Favorable Unfavorable No Opinion

PIea;e izlau:; anzf;iogf?&n;nz IZ»I:& o o I3 Z’Q/t‘:—‘;:
. > 9. BoX (bl RAHD Aoz« D (T ,
paid oo | q 0 yeoro 800 ol

//q;@ C 6‘/‘/\/\ Completed q_uestiOnnai‘réfshbula be 'rg"t‘umed to the following address:
_Arkansas District Consumer Affa Do ) Lelese 71

1420 Natural Resources Dr S , N [ el
Little Rock AR 72205-9631 - Docket # A2011-30 000058 East Comdef ARY 171/~
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UNITED STATES
p POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r i
b. Mailing Letters r r r W/
c. Mailing Parcels r r r IV/
d. Pick up Post Office box mail M r r r
e. Pick up general delivery mail I'V r r r
f.  Buying money orders r r r IV/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r P/
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r r P/
i.  Buying stamp-collecting material r r r I’/
Other Postal Services
a. Entering permit mailings r YES P NO
a. Resetting/using postage meter r YES P/ NO
Nonpostal Services
a Picking up government forms r rv/

" (such as tax forms) YES NO
b. Using for school bus stop r YES % NO
¢. Assisting senior citizens, persons with disabilities. ect. r YES V NO

If yes, please explain:

d. Using public bulletin board r YES '77 NO
e. Other r YES v NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r

YES NO

If yes, please explain:

Cammdoa Mewn Hidiach
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

Personal needs

Banking

Employment

T 77

Social needs

4. Do you currently use local businesses in the community?

P

Yes No
5. What is your opinion of the possible discontinuance of the East Camden Finance Branch?
r Favorable Unfavorable r No Opinion

Please include any additional comments below:

Completed questionnaire should be feturned to the following address: -

\.'A‘rkgﬁsagbis‘t‘rjg{ c
420 Natural Resources |

Docket #A2011-30 000060 East Camden, AR 71711






